
TERMS OF USE
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Clarity for your cognitive future

Effective Date: May 31, 2026  |  Last Updated: May 31, 2026

These Terms of Use (“Terms”) govern your access to and use of the website located at 
https://neurotime.health and any related pages, forms, and communications operated by 
NeuroTime Health LLC (“NeuroTime Health,” “we,” “us,” or “our”) (collectively, the “Services”). 
By accessing or using the Services, you agree to be bound by these Terms and by our Privacy 
Policy. If you do not agree, please do not use the Services.

Important: NeuroTime Health is developing a cognitive-health monitoring product that is not yet 
generally available. The Services currently consist of an informational website and a waitlist. 
These Terms will be supplemented by additional terms (for example, beta, subscription, or 
purchase terms) before any product, paid offering, or health-data processing becomes 
available.

1. Acceptance of These Terms

By accessing, browsing, joining our waitlist, or otherwise using the Services, you acknowledge 
that you have read, understood, and agree to be bound by these Terms. If you are using the 
Services on behalf of an organization, you represent that you have authority to bind that 
organization to these Terms.

2. Who May Use the Services

The Services are intended for adults and are not directed to children under the age of 16. To 
use the Services or join our waitlist, you must be at least 16 years old and have the legal 
capacity to enter into a binding agreement. If you are under the age of majority in your 
jurisdiction, you may use the Services only with the involvement and consent of a parent or legal 
guardian.

3. The Services and Their Pre-Launch Nature

We provide the Services to share information about NeuroTime Health, allow you to join our 
waitlist, and keep interested users informed about product development, beta access, and 
campaign or crowdfunding announcements. Because the product is in development, the 
Services are provided on a pre-launch, informational basis. Features, timelines, pricing, and 
availability described on the Site are subject to change and do not constitute a commitment, 
offer, or guarantee that any product will be released or will function as described.

4. Waitlist, Communications, and Campaigns

When you join our waitlist or subscribe, you agree that we may send you the communications 
you have requested, such as launch news, product updates, beta invitations, and crowdfunding 
or campaign announcements (for example, on Kickstarter). You may opt out of marketing 
communications at any time as described in our Privacy Policy. Any crowdfunding pledge, pre-
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order, or purchase you make through a third-party platform is governed by that platform’s terms 
and by any separate campaign or purchase terms we provide, not by these Terms.

5. Health and Wellness Disclaimer

The Services are provided for general informational and wellness purposes only and do not 
provide medical advice, diagnosis, or treatment. NeuroTime Health is not a medical device and 
is not a substitute for professional medical advice. You should always consult a qualified 
healthcare provider with any questions about your health or a medical condition. Your use of the 
Services is also subject to our separate Medical Disclaimer, which is incorporated into these 
Terms by reference. In case of a medical emergency, contact your local emergency services 
immediately.

6. Intellectual Property

The Services and all content, features, and functionality — including text, graphics, logos, 
designs, the “NeuroTime Health” name and marks, and the look and feel of the Site — are 
owned by NeuroTime Health or its licensors and are protected by intellectual property and other 
laws. We grant you a limited, personal, non-exclusive, non-transferable, revocable license to 
access and use the Services for your own non-commercial, informational purposes. You may 
not copy, modify, distribute, sell, reverse engineer, or create derivative works from any part of 
the Services without our prior written permission.

7. Acceptable Use

You agree not to misuse the Services. In particular, you will not:

• use the Services for any unlawful, fraudulent, or harmful purpose;

• attempt to gain unauthorized access to the Services, our systems, or other users’ 
information;

• interfere with or disrupt the integrity, security, or performance of the Services, including 
by introducing malware or by using bots, scrapers, or automated means to access the 
Site or circumvent our bot-detection measures;

• submit false information or impersonate any person or entity; or

• use the Services in any way that infringes the rights of others or violates applicable law.

8. Third-Party Links and Services

The Services may contain links to third-party websites, platforms, or services (for example, 
crowdfunding platforms or our email provider) that we do not own or control. We are not 
responsible for the content, policies, or practices of any third party. Your use of third-party 
services is governed by their own terms and privacy policies.

9. Disclaimer of Warranties

The Services are provided “as is” and “as available,” without warranties of any kind, whether 
express, implied, or statutory. To the fullest extent permitted by law, we disclaim all warranties, 



including implied warranties of merchantability, fitness for a particular purpose, title, and non-
infringement, and any warranty that the Services will be uninterrupted, secure, error-free, or free 
of harmful components. We make no warranty regarding the accuracy, completeness, or 
reliability of any information provided through the Services.

10. Limitation of Liability

To the fullest extent permitted by law, NeuroTime Health and its members, officers, employees, 
and agents will not be liable for any indirect, incidental, special, consequential, exemplary, or 
punitive damages, or for any loss of profits, data, goodwill, or other intangible losses, arising out 
of or relating to your use of (or inability to use) the Services, even if we have been advised of 
the possibility of such damages. Our total aggregate liability for all claims relating to the 
Services will not exceed one hundred U.S. dollars (US$100). Some jurisdictions do not allow 
certain limitations, so some of the above may not apply to you.

11. Indemnification

You agree to indemnify and hold harmless NeuroTime Health and its members, officers, 
employees, and agents from any claims, damages, liabilities, costs, and expenses (including 
reasonable attorneys’ fees) arising out of your use of the Services, your violation of these 
Terms, or your violation of any law or the rights of a third party.

12. Changes to the Services and These Terms

We may modify, suspend, or discontinue any part of the Services at any time without notice. We 
may also update these Terms from time to time. When we make material changes, we will 
revise the “Last Updated” date above and, where appropriate, provide additional notice. Your 
continued use of the Services after changes take effect constitutes acceptance of the revised 
Terms.

13. Governing Law and Dispute Resolution

These Terms are governed by the laws of the State of Michigan, without regard to its conflict-of-
laws rules. You agree that any dispute arising out of or relating to these Terms or the Services 
will be brought exclusively in the state or federal courts located in the State of Michigan, and 
you consent to the personal jurisdiction of those courts. Before filing any claim, you agree to first 
contact us and attempt to resolve the dispute informally in good faith.

14. Termination

We may suspend or terminate your access to the Services at any time, with or without notice, 
for any reason, including if we believe you have violated these Terms. Provisions that by their 
nature should survive termination — including intellectual property, disclaimers, limitation of 
liability, and indemnification — will survive.

15. Miscellaneous

These Terms, together with our Privacy Policy and Medical Disclaimer, constitute the entire 
agreement between you and NeuroTime Health regarding the Services. If any provision is found 



unenforceable, the remaining provisions will remain in full effect. Our failure to enforce any right 
or provision is not a waiver of that right. You may not assign these Terms without our consent; 
we may assign them in connection with a merger, acquisition, or sale of assets.

16. Contact Us

If you have questions about these Terms, contact us at:

NeuroTime Health LLC
Email: neurotime.llc@gmail.com

Website: https://neurotime.health

This document is provided for general informational purposes and does not constitute legal advice. NeuroTime Health LLC 
recommends review by qualified legal counsel before publication — particularly the dispute-resolution, liability, and any future 
purchase or beta terms. © 2026 NeuroTime Health LLC. All rights reserved.
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